
C A R E       C O M M I T M E N T       S A F E T Y

Aveanna Healthcare’s COVID-19 Response Plan

WE are committed to OUR MISSION of continuing to provide 
safe and superior care to our patients and families. Here’s what 
we’re doing to keep everyone as safe as possible throughout 
this pandemic.

Our caring doesn’t stop during a crisis. 
Neither does our mission. 

Together with you, we’re making a difference one  
patient and one referral at a time. Together, we  
will all get through this.

Safety first. We’ve rolled out our own Aveanna Safety
Pledge to help keep patients and employees safe.

Policies and procedures are in place. We have adopted 
protocols to triage and limit exposure of potential  
patient and caregiver COVID-19 cases.  

We also have clinical protocols developed to care for COVID-19 
positive patient cases. We are successfully caring for more than 
50 today. 

Suiting up. We are properly using PPE according to CDC 
guidelines and state-specific protocols. 

Our nurses will pledge to go out for work and essential needs ONLY.  
Our families pledge to do the same. Because when we commit to 
keep each other safe, we all feel better about our care. 

Caregivers’ schedules are adjusted to minimize the number of  
caregivers in the home.

Virtual nurse supervision visits are provided as appropriate.

Virtual conferencing is utilized to complete the intake/referral form  
and admission process. Physical assessments are done virtually 
with RN in the home.

Teletherapy is leveraged to provide OT, SLP, PT, and ABA therapy.

Despite the many complications he endured while in the NICU, 
this little guy fought through and came home from the hospital 
during the first week of April. 

What was a frightening time for many due to COVID-19 turned 
out to be one of the best weeks for William and his parents. 
Their family was finally together at home.
 
We were honored to play a part in William’s homecoming, and 
we’ll continue to help him stay safe, healthy, and growing  
strong at home during this pandemic.

Best practices for infection control are communicated and followed 
in patient homes, locations, and support centers.

Reducing risk. Protocols have been implemented to  
limit exposure for our patients/families and caregivers.

Aveanna Healthcare, LLC does not discriminate on the basis of race, color, religion, national origin, age, sex, sexual orientation, gender identity or expression, disability, or any other basis prohibited by federal, 
state, or local law. © 2020 Aveanna Healthcare, LLC. The Aveanna Heart Logo is a registered trademark of Aveanna Healthcare LLC and its subsidiaries.   

William was born last September at 26 
weeks, weighing just over one pound. 


